e-quinux
VPN Tracker 365

Windows Server SSTP VPN



© 2021 equinux AG and equinux USA, Inc. All rights reserved.

Under copyright law, this manual may not be copied, in whole or in part, without the written consent of equinux AG or equinux USA, Inc. Your rights to the
software are governed by the accompanying software license agreement.

The equinux logo is a trademark of equinux AG and equinux USA, Inc., registered in the U.S. and other countries. Other product and company names
mentioned herein may be trademarks and/or registered trademarks of their respective companies.

equinux shall have absolutely no liability for any direct or indirect, special or other consequential damages in connection with the use of this document or
any change to the router in general, including without limitation, any lost profits, business, or data, even if equinux has been advised of the possibility of
such damages.

Every effort has been made to ensure that the information in this manual is accurate. equinux is not responsible for printing or clerical errors.

Revised March 2021

Apple, the Apple logo, Mac, and macOS are trademarks of Apple Computer, Inc., registered in the U.S. and other countries.

WWW.equinux.com



http://www.equinux.com

Contents

Task One - Configuring Your Windows Server
Task Two - VPN Tracker setup
Step One: Add a connection
Step Two: Configure the VPN connection for your device
Task Three - Testing the VPN connection
Connect to your VPN
Connected!
Troubleshooting
VPN Tracker Manual
Technical Support

U U~ MDA WWWW



Task One - Configuring Your Windows Server

VPN Tracker Connection Name:

VPN to Microsoft Windows Server (SSTP)

This guide assumes you have already configured a Windows server for SSTP access.
m IPSec / L2TP / OpenVPN / SSL / PPTP / SSTP

If you need information on that setup, this guide can help get you started. AR e B DA o 7 G

B L \ Aaure qsse ]
Windows 2000
o= Mako Networks > Windows Server .
Windows XP
Task Two - VPN Tracker setup e
Aicrosoft - Microsoft 4
— Migration Guides *
. TAsQ) NETASQ ,
Step One: Add a connection | csar NETGEAR .
topia. Netopia ’
- Open VPN Tracker 365. LIIA Nokia .
-> Click on Create a connection, or click on the + in the bottom left corner of the app window.
- (o to Microsoft > Windows Server and select SSTP corcer | (T
- C(lick Create and give your connection a name Send Feedback

’ VPN to Microsoft Windows Server (SS... Done

Basic ~Advanced Actions Notes

Step Two: Configure the VPN connection for your device B \jicrosoft

- Under VPN Gateway, enter your public IP address or host name Connection Name VPN to Microsoft Windows Server (SSTP)
Connection based on -~ Microsoft Windows Server (SSTP)

= Under Authentication, you will need to enter your User credentials .
. .
9 C||Ck DOne tO SaVe your SettlngS. Configuration Guide

VPN Gateway server.example.com ?
Port Number 443

Network Configuration
Protocol SSTP
Topology Host to Everywhere ?
Remote Networks  All Internet traffic is sent through the VPN

Authentication
User Username + Password =) Username and password not saved

DNS Use Remote DNS Server

Manage Team & Plans... Export Settings... Export...


https://getanadmin.com/windowsserver/win2019/setup-a-secure-vpn-sstp-on-windows-server-2019/

Task Three - Testing the VPN connection

In order to test your connection, you will need to connect from a different location.

Connect to your VPN

= Check first of all that your internet connection is working as it should be. Use this link as a test:_http://www.equinux.com
- Start the VPN Tracker 365 app.
- (lick on the On/Off slider to turn on your connection.

IMPORTANT:

If you are using VPN Tracker for the first time with your current Internet connection, it will test your connection. Wait for the test to complete.

Connected!

Connecting may take a couple of seconds. If the On/Off button turns blue that's great - you're connected! Now is a great time to take a look at the VPN
Tracker Manual. It shows you how to use your VPN and how to get the most out of it.

Troubleshooting
In case there's a problem connecting, a yellow warning triangle will show up. Click the yellow warning triangle to be taken to the log. The log will explain

exactly what the problem is. Follow the steps listed in the log.

TIP: Press Cmd-L to open the log in a new window. That way, you can have the log side-by-side with your VPN configuration while making changes to
troubleshoot a problem.


http://www.equinux.com
http://www.vpntracker.com/support?tab=manual
http://www.vpntracker.com/support?tab=manual

VPN Tracker Manual

The_ VPN Tracker Manual contains detailed troubleshooting advice. Answers to frequently asked questions (FAQs) can be found at:
http://www.vpntracker.com/support

Technical Support

If you're stuck, the technical support team at equinux is here to help. Contact us via http://www.vpntracker.com/support

Please include the following information with any request for support:

= Adescription of the problem and any troubleshooting steps that you have already taken.
-> AVPN Tracker Technical Support Report (Log > Technical Support Report).
= TP-Link model and the firmware version running on it.
= Screenshots of the VPN settings on your VPN gateway.

IMPORTANT: A Technical Support Report contains the settings and logs necessary for resolving technical problems. Confidential information (e.g.
passwords, private keys for certificates) is not included in a Technical Support Report.
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